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About Your Presenter

« Case Manager for the Center for Assistive
Technologies at Shepherd Center

« On GA SILC Board
* On NFBGA Atlanta Executive Board

* Previously worked at a CIL (and was the
board chair later)

* Previously ran the alternative financing
program for GA

* Puppeteers in his free time and does

trainings for making puppetry more
accessible
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Shepherd Center

Shepherd Center

Shepherd Center’'s mission is
help people with a temporary or
permanent disability caused by
injury of disease rebuild their
lives with hope, independence
and dignity. Advocating for full
inclusion in all aspects of
community life while promoting
safety and injury prevention.

Shepherd
Center




Center for Assistive Technologies




Shepherd Center

Assistive Technology
Assistive Technology (AT) is any item, piece of equipment,

software, or product system that is used to increase, maintain, or

Improve the functional capabilities of people with disabillities.




Shepherd Center

“Disability is not a medical problem. The
problem is the built environment and the
barriers that society puts up. It's not about the
inablility to move or to breathe without a
ventilator; it's about the inability to get into a
classroom.”

-Joseph Shapiro
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Begin with the End in Mind




Shepherd Center

Assistive Technology Spectrum

No Tech: Medium Tech: May Cost

Simple Modifications, More, Requires Some Training,
Inexpensive, Ready to Use, Relatively Complicated
Affordable Tools Mechanical Devices

_l—l—l—[_

Low or Light Tech: High Tech:

Less Sophisticated, Easy to Very Advanced, Needs Specific Training, May
Learn, Readily Available, Require On-Golng Support,
Affordable Tools Electronic/Digital Devices,
Expensive

Image credit: www.techowlpa.org



http://www.techowlpa.org/
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How Shepherd Does Assistive Technology




Shepherd Center

Assistive Technology Services/Supports

» Evaluations: access technology, adapted driving, seating
* Travis Roy Trav Packs

* Christopher Snell GlassOuse program

« SmartTECH Project

« Recreation

» Outside programs/services
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Access Technology
*Device

* Environmental

» Communication

*1 on 1 and group trainings

* Focusing on the goals of the

individual
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Physical Access

Shepherd Center

12




Shepherd Center

Smart Home Technology

amazon smart plug

Simple setup, endless possibilities
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Shepherd Center
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Shepherd Center

Non-Visual Access
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Shepherd Center

Auditory Access

This is the corner pharmacy
calling your prescription
is ready to be picked up
please stop by any time
before 9:00 pm tonight

(*}\ amazon alexa

ENABLED
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3D Printing
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Shepherd Center
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Adapted Driving Clinic

-

Shepherd Center

« Safety Evaluations

* On the road evaluations
* Driving simulator

* Low tech

* High tech
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Low to High Tech Driving Solutions
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Adapted Steering
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Shepherd Center
Wheelchair Seating and Mobility Clinic

* Power chairs

* Manual chairs

* Alternative drives
* Supports

* Customized
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Shepherd Center

Alternative Drives for Powerchairs
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Shepherd Center

Travis Roy Back in the Game Initiative

* Generous gift from the Travis
Roy Foundation

* Trav-packs are all customed

* For any patient experiencing
tetraplegia

« Smarthome
 Device access
* Mounting
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Shepherd Center

Christopher Snell GlassOuse Program

* Thanks to a generous
contribution from a former
patient

* Focusing on patients with
tetraplegia

* Provides 1 GlassOuse device
(1.4 or Pro) and two bite
switches
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Shepherd Center
SmartTECH Program

Smart TECH Project

Smart Technology Education for
Carryover at Home

 |nitiative started between two

managers at Shepherd

* Education and demonstration
* Partnered with AT Act Program

* Goal 1- exposure to smart home
solutions for staff, patients and
their support systems

» Goal 2- data gathering for better
AT outcomes for patients
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Shepherd Center

SmartTECH Forms

@

Table of Contents

What is a smart home? Choosing the right device

Amazon Echo

Hubs vs. Speakers vs. Devices 14 Smart Families
The Internet of Things 15 Compatibility with
Other Key Terms Smart Families

« Wakeword is “Alexa” How do they work? Common Smart Devices
What can they do? Questions to Consider

* Requires and Amazon Account

List of Common Commands Before Buying

« Skills and setup are handled in the Alexa app

* Access settings by swiping down from the top Device setup instructions Troubleshooting
of the screen 19 Amazon Echo 30 Common Issues

. YOU can scan barcodes by saying “Alexa 22 Google Nest 32 Restarting Your Device
25 Apple HomePod 33 Resetting Your Device to

scan” and holding the item in camera view Factory Settings

» Show and Tell feature to identify items: “Alexa,
what am | holding?”
35 Amazon Echo
* Turn the fan on/off 38 GoogieNest
» Change the color and intensity of the lights AU Appiatiomarod
* Play music on iHeartRadio or Spotify

Privacy & Security




Assessment

This is all about you! Answering the following questions Is a good
first step as you consider what kind of smart home technology
might benefit you. Use your answers as a guide when consulting
with your therapy team to help you meet your goals.

Shepherd Center

Smart Home Assessment Tool
Name:

DOB/MRN#:

Let’s Get Started! Tell us...
Who is completing this form?
[[] patien [[] other (spacify):

What Is your current level of comfort with smart speakers (Alexa, Google Home, etc.) and smart home technology
(plugs, thermostats, lights, etc.)?

K 2 Os [Ja s

(not comfortable at all) {very comfortable)

How helpful Is smart home technology to you?

(mE Oz Os s

{not heipful at al) (very helpful)

Daily or Routine Activities at Home

Select three to five activities below where you MOST need or want support. Use the blank spaces to add activities
that aren't already listed. This is meant to be a starting point for discussion with your team and to direct your
research on what smart home technology can do for you.

Health and Wellness Others (Write in)
Find and follow Make calls (voice Stream TV/movie/
recipes and/or video calls) video content

Make video/phones Send messages D Make to-do lists
calls with your doctor (voice and/or text)

Remember 1o take [[] Decrease direct [[] send and receive
your medication supervision (be emalils
alone more)

Monitor your vitals [] cneck the weather | [] Make shopping
{waight, blood lists

pressure, blood

glucose level, etc)

Page 1

Health and Wellness

[[] connect with others
for emotional support

[[] sueport heaith sieep

Shepherd Center

D Tum on/off fights

D Turm on/off fan
D Open/ciose

exterior/interior
doors

[] openteiose biinds

Operate locks on
doors and windows

[[] seewho's atthe
door

Create reminders.

[[] setatarms

[:] View outside or
inside the property
romotely

Sense hazards
(smoke, fire, carbon
monoxide)

Call or message
emergency
contacts (family,
friends, caregivers)

Call police/fire
department by 91

[[] sense intruders

Monitor appliances
(leaving the stove
on, water leaks,
otc)

Life Participation

[[] order house

supplies and/or
groceries

Others (Write in)

D Check the date/
time

Check public
transportation
schedule

E] Listen to podcasts,
music and/or
audio books

[[] settne news

D Manage your

calendar

[[] Manage your bank
account

Your Housing Status
Select the option below that best describes where you live.
] remporary Living Facility

[ House [[] Long-Term Living Facisty [ Apartmenticondo

Own

[ Rent
[ other tspecitys
Does your home have refiable Internet service?
[ ves [ o
Are there any areas where your Wi-Fi does not reach? If yes, which areas?

[ Yes [ e

Your Technology Preferences and Use

Do you prefer Apple or Android devices? List any technology brand preferences below {e.g. Amazon, Google, Next,
Ring, etc)

Please indicate the technology you currently own or use.

] com [Jsmettv [[] smont Light But | [] Smart Appiiance | [ Smart Smokes
CO2 Detector
Smart Phone Stream Smart Plug Smart Other Smart
[:] D D emosst E] Device
D Smart Hub D Smart Switch [:] Smarnt Window E] Smart Speaker
Treatment or Display

Your Technology Preferences and Use

Who is already on your team for support? List below any famiy members, friends, care partners, assistive technology
{AT) ox information technology (IT) professionals, therapists, or other people in your life who can help you with your
smart home technology.
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Shepherd Center

Acquiring Assistive Technology




Shepherd Center

Barriers to Assistive Technology

* |Insurance

* “Medical necessity”

* Cost

 Availability

» Getting the assessment



Shepherd Center

Funding Assistive Technology

* |Insurance

* Grants

 Alternative Financing Programs

» Assistive Technology Act

* National Deaf-Blind Equipment Distribution Program
* Telecommunication Equipment Distribution Program
» Check for local reuse and reutilization programs
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Shepherd Center
UCP Bellows Fund

* United Cerebral Palsy
Funds go FAST o

e United
+For AT  UCP -

* Nominations through local affiliate

* info@ucp.org



mailto:info@ucp.org
mailto:info@ucp.org

Shepherd Center
ALS Association

«$500 each cycle

*No more than $1,000/year
* ALS/PLS diagnosis

* Reimbursement

* hitp://webga.alsa.org

Ky



http://webga.alsa.org/
http://webga.alsa.org/

Association of Blind Citizens

* Will cover up to 50% of a device
e Minimum $200 Maximum $6,000

«<$50,000 income and <$20,000
assets

* For Blind and low vision

* wwWw.blindcitizens.org

o Y
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(& Association
ﬁ of
Blind Citizens

Creating Opportunity One Step at a Time
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http://www.blindcitizens.org/
http://www.blindcitizens.org/

Shepherd Center

Co-Payment Assistance Options Part 1

Patient Advocate Foundation- Co-Pay Relief
www.patientadvocate.org

1-866-512-3861

The Assistance Fund — Co-pay Assistance
www.tafcares.org

Provide co-pay assistance, healthcare expenses and insurance
premiums and incidentals

34



http://www.patientadvocate.org/
http://www.tafcares.org/

Shepherd Center
Co-Payment Assistance Options Part 2

Patient Services Incorporated
www.patientservicesinc.org

1-800-366-7741

Here for a Reason Organization
www.hereforareason.org

Can provide up to $500 for DME
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http://www.patientservicesinc.org/
http://www.hereforareason.org/

Shepherd Center

Questions?
Comments?
Small jokes?
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